ec'jnsuronce

et Wefm

211

Hello,
DERIEIRE])

B Non Panel SP/No...

Available: $2.5K  Used: $500 Available: C

How can we help you? View all »

oo

Book Specialist Subthit Claim

Locate Clinics Appointment

7\ N A~
[ 4 N v

. Letter of
Benefit Plans AllyTele Guarantees

Home Care

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Alliance Medinet
iCare 2.0 with AllyTele

App User Guide
01Jun2é6

EQ Insurance Company Limited

77 Robinson Road #12-01 Robinson 77 Singapore 068896
tel (65) 6223 9433 | www.eqginsurance.com.sg

reg no. 1978-00490-N

\b‘ A Member of Citystate



Welcome eqnsuronce

“Aewrce Gpte Triende
The guide is intended to assist users to experience the features of iCare 2.0
App. This guide gives navigation instructions according to the application
display settings. Unless otherwise specified, all instructions in this guide
assume that you are starting from iCare 2.0 login screen.

“r

ALLIANCE

Sign in to continue
EQ Insurance &

Username *

(e.g. 123A19121985

Password *

(

D Remember Me

| agree to the Terms & Conditions and Privacy Policy-

Forgot Password? Contact Us

Q - », i v Q

e Book Specialist : ; ‘
Locate Clinics | Appoirr\)tment Submit Claim  Benefit Plans

\ \ | AllyTele
A\ \ N \,

T - —

Note: Instructions in this guide are based on the default application version and may
vary depending on the changes made to the software version on the application.

‘b‘ A Member of Citystate
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Accessing the Mobile App

Get it through your welcome email
or scan QR code below!

It you have received welcome email, please review and follow
the instructions to access the iCare 2.0 App

Alternatively, the app can be downloaded from Apple App
Store and Google Play Store.

Available on the | GET IT ON |
. App Store | P> Google Play |

Ay

ALLIANCE

Nbi A Member of Citystate
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“r

ALLIANCE
Sign in to continue
Program
Select program "EQ Insurance” SRR
from the dropdown list.

Username °

Step (a)

Username:
Enter your username
provided in the welcome

Step (c) email
Remember Me
Remember me: Step (b)
Select "Remember Me” | agree to the Terms & Conditions and Privacy Policy
to allow the app to pre-
PP 1o P Password:

fill credentials on
subsequent logins.

@ There are recent changes to user login.
Please tap here for more information.

ﬁ"

For security reasons,
password will be sent to
you in separate emails.

Step (d)

Terms & Conditions:

. Forgot Password? Contact Us
Review and agree to the

Step (e)

Terms & Conditions by

Login:
checking the box.

Tap the login button to
proceed.

Additional Notes:

* You can use the "Remember Me"” option for the app to remember your user
ID for future logins.

« Users are recommended to keep their apps updated to the latest version.

‘b‘ A Member of Citystate
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e RECoUnt Manage Dependant Login
« This feature allows employees to manage

login access and contact information for
Daniel Yan : your dependants, it will be prompted if you
Employee are logging in to the app for the first time.
J
« Alternatively, tap on “Manage Dependant
<= Personal Particulars > Login” icon to access.
7= View E-Card >
‘19 Delivery Addresses >
i  Linked Services >
QJ Account Settings >
fﬁﬁ:ﬁ Manage Dependant Login >

Company ABC (TMDDI-01-ATA) O

Daniel Yan - Employee

) 2 a0

Access the "Account”
menu by tapping the icon
on the navigation bar.

~b‘ A Member of Citystate
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7 | Login to iCare 2.0 App eq

< Manage Dependant Login

This function lets you manage login access i

for your eligible dependants.

- Email and mobile details are required to

activate login access. |
- You may leave the record blank if access
+\ is not needed.

- Please refer to the username shown for

each record to help with login.

- If your dependant is not listed below,

please ensure they are registered and

enrolled in the program.

Brenda Poh

Username: TML700030910W

Email Address * Egﬁtg’é
Use my

Mobile Number * contact

[,_,,.+65 - ) ( ) -

>

Company ABC (TMDDI-01-ATA) Q

Daniel Yan - Employee

- -

G Q9 88 2

Username indicated will serve as part
of the login credentials to login to the

app.

Enter or update contact information
(email address and mobile number) for
each registered dependant.

~h‘ A Member of Citystate
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< Manage Dependant Login

for your eligible dependants.
activate login access.
"\ is not needed.
each record to help with login.
- If your dependant is not listed below,

please ensure they are registered and
enrolled in the program.

This function lets you manage login access
- Email and mobile details are required to
- You may leave the record blank if access

- Please refer to the username shown for

Brenda Poh
Username: TML700030910W
: " Use my
Email Address contact
Use my
Mobile Number * contact
| +65 ~ | L []

Company ABC (TMDDI-01-ATA)
Daniel Yan - Employee

==

G Q9 83 2

User can choose to adopt the

employee’s contact details if preferred.

Tap on “Continue” to proceed with the

next steps.

@
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Verify Dependant Information

Important notes: ]
- Please make sure all details are entered
correctly.

- Tick the relevant checkbox to receive the
password.

Brenda Poh
Email: testl@amn.com
Mobile No: +65 88880000

Jamie Yan
Email: test2@amn.com ]
Mobile No: +65 999390000

| agree to the Terms & Conditions.

Company ABC (TMDDI-01-ATA)
Daniel Yan - Employee

User can select the relevant
record to receive designated
password.

Review and check the terms and
conditions checkbox to proceed.

~b‘ A Member of Citystate
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The
® Y
®
< Manage Dependant Login
\ »

|_. testi@amn.com | ] '

Use my J
Mobile Number * contact

+65 v |[38880000 X [

Jamie Yan

Username: TML700030908M

- " Use my
Email Address contact
 test2@amn.com | % ]

Use my

Mobile Number * contact

465 v | [ 9999000¢ | X [

Dependant information updated successfully.

Company ABC (TMDDI-01-ATA)
Daniel Yan - Employee

A status message will be displayed
upon completion of the action.
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Contact Details

Email Address

(

Mobile Number *

Input “Email Address” and “Mobile
Number” to receive an OTP
notification

~b‘ A Member of Citystate
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Tutorial Page

Key functionalities and information will be featured.

Prepare docoments Fill out the form

Submit docoments

Request for an
Easy Claim Appointment

Submissions Request a medical appointment online with our
specialist.

Welcome to
Aliilance

You can later switch languages from the . ) ) "
preference section Easily Claim your benefits from the claims &

benefits section.

th A Member of Citystate
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Wm\—u W‘frbf‘o{/

Key Features and Functionalities

211
E-Card
Hello,

Daniel Yan Tap to display and
select the relevant

e-card.

Benefit Information
You will find use
details such as
benefit coverage

B Non Panel SP/No...

and annual limits »
Available: $2.5K Used: $500 Available: €
etc.
How can we help you? View all »
& o L~
Quick Access o

Your most recently Locate Cliries Bk Submit Claim
used functions will

be available here
for quick access.

g Q «

AllyTele Letter of

Benefit Plans Guarantees

A

Home Care

Switch Accounts

Navigation Bar Switch between
This will allow you to employee or

I Company ABC (98765/Plan 1-ATA)
return to the main page SLlsde b ian g dependant Accounts
at any time, access the (if applicable)
services menu, clinic
locator and profile.

th A Member of Citystate
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12 1 Switch Accounts

Accessing Employee and Dependant Accounts

You can toggle between employee and dependant account(s) where required.

Do note that this is only available if you are logged in as an employee. Dependant
accesses are restricted to the respective accounts and functions.

2:11 sl ? m

Hello,

Daniel Yan

B Non Panel SP/No..

Available: $2.5K  Used: $500

How can we help you?

Book Specialist

Locate Clinics Appointment

Benefit Plans AllyTele

Home Care

View E-card B3

B Tota
7

Available: C

View all >

Submit Claim

P

I

Letter of
Guarantees

Company ABC (98765/Plan 1-ATA)

Daniel Yan - Employee

Tap to toggle between employee and
dependant accounts.

th A Member of Citystate

Company A
Alliance-02-ATB

David Tan
Employee

Marie Lim
Dependent

Jordan Tan
Dependent

Close Switch Account

Company A (Alliance-02-ATB)
David Tan - Employee
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13 1 Access E-Card

Access E-Card

To view your E-Card and your dependent’s E-Card (if any).

2:11 TR 811 00:59 B 2 il 60%=

Hell ' & View E-Card
ello, ;
Daniel Yan View E-Card B3

B Non Panel SP/No.. B Tota
» ™

Available: $2.5K  Used: $500 Available: €

How can we help you? View all »

Company Code : COE1020
Company : Company A
Member Name : David Tan
[ Dependent Name e
NRIC/FIN : S4321357V
Scheme ¢ Medinet Prestige Scheme
Clinic : All Medinet Prestige clinics
A GP : Copay $10
Locate Clinics BXOk SDECIallft Submit Claim sp : Copay 20%
ppoifitmen Remarks : Annual Limit Applies
Lab and X-ray: Referring clinic to submit on behalf of
Lab & diagnostic centre,

= B »
A 3 ‘ -
; ‘. S ey

1

] Letter of
Benefit Plans AllyTele Guarantees

Last Update: 21 Aug 2024 (Wed), 12:59:03 AM

A

Home Care

Company ABC (98765/Plan 1-ATA) Company A (Alliance-02-ATB)
Daniel Yan - Employee David Tan - Employee

Tap on Flip icon or on the E-card to

Tap View E-Card button to display view the reverse side of this card.
E-Card. Toggle account to display | |
dependant E-card if required. You can pinch 2 fingers together or

apart on the E-Card to adjust zoom.

Nbi A Member of Citystate




14 |1 All Services Menu

All Services Menu

"All Services” will allow you to navigate through all
functionalities of this app. Access the "All Services”
menu by tapping the icon on the navigation bar.

All Services

You can return to this menu at any point of time to .  Locate Clinics
toggle between different functions.

Book Specialist Appointment
View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Letter of Guarantees

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Access the "All Services”
menu by tapping the
icon on the navigation

bar.

Nbi A Member of Citystate



15 1 Locate Panel Clinics

- Locate Panel Clinics

In this section, you will be able to review clinic
information such as address, operating hours and
contact details. Information can be searched and
filtered based on your requirements.

All Services

Locate Clinics

Clinic locator is also embedded to help you W,  Book Specialist Appointment
identify a nearest panel clinic within 5-kilometer
radius and ability to link to a navigation map to
take you there.

View Claims

Submit Claim

Reminder to enable location services on your
phone for this function to work.

Benefit Plans

AllyTele
Appointments
Payment Transactions

Letter of Guarantees

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Access panel clinic information by
tapping the “Panel Clinic” icon on the
navigation bar.

You will also be able to find this function
in the "All Services” menu.

Nb‘ A Member of Citystate




16 | Locate Panel Clinics

Locate Clinic Page - Main page / List view

Navigate to search and access clinic information.

2:40

£ Locate Clinics
Search Clinics

Enter keywords such as street A
name, postal codes to enable
search.

-@- Your Location

i] Saved (1)

734 clinic(s) found

PARKWAY SHENTON MEDICAL CLINIC
(REPUBLIC PLAZA)

u General Practitioner

[ ] [ ] [ ] [ ]
CII“IC mformatlon i 9, Republic Plaza, #02-04/05, Raffles Place, Singapore

. 048619
Details such as address,

operating hours and contact
details etc are available.

Tap on the respective clinic

profiles to access more
details.

Nhﬂ A Member of Citystate

$g "GP

c Tue 08:00AM - 01:00PM
02:00PM - 05:00PM

DRS SINGH & PARTNERS (RAFFLES CITY) 0.4km
n General Practitioner

252, Raffles City Shopping Centre, #02-16, North Bridge
Road, Singapore 179103

i @

c Tue 09:00AM - 01:00PM
02:00PM - 0O5:00PM

THE MEDICAL PRACTICE PTE LTD

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

eq A in s Tomeithe

Filters

Access filters to help
you refine the search
experience.




17 | Locate Panel Clinics

Locate Clinic Page - Clinic detail view

N NETT Y N LY Y
r Y61 i i ) \’ \F £

- | ‘1. ‘ A % ’

W l a? ‘ Vi J | | W

This shows the details of the selected panel clinic.

2:46
£ Locate Clinics

Search Clinics
N orchard

-@ Your Location

ALLIANCE MEDICAL CENTRE ¢ :

TANGL'
£ LD »,
Grar 1g° Rd
et Vai 3y Rd

ALLIANCE MEDICAL CENTRE @DHOBY 1.2 km

n General Practitioner

& 11, Dhoby Ghaut MRT Station, #B1-17/18/19, Orchard
Road 238826, Singapore

Ne "l
G @

c Tue 08:00AM - 01:00PM
02:00PM - 05:00PM

2:50
4 Locate Clinics

i €@

© e  09:00aM - 05:00PM

0 Directions H’ Save

0 Directions H Save

Popular times Wednesday ~

80

60

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Tap "Directions” to link a navigation

app to direct you to the clinic.

You can also contact the clinic directly

~b‘ A Member of Citystate

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Google map information will allow you
to review the crowd traffic on the
average at this clinic by hours of the
day. (Note that this is not tabulated by

. H %

/"‘{ ﬂ / \I /\

=) \ )\
/

5 n%%ng
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18 | Locate Panel Clinics

Locate Clinic Page - Map view

Map/ locator view that allows you to identify panel clinics nearby.

Tap to identify your
current location on the
map.

Map will display the
nearby clinics within
your vicinity. Tap on the
preferred clinic to access
more details.

~b‘ A Member of Citystate

2:55

4 Locate Clinics

Q_ Search Clinics

-@- Your Location m Saved (1) Y Filter

'V

Bukit 55 ato

TOH TUCK

4

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

ﬂﬁ [
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- Claims

This function allows you to access your claims
history (details, statuses etc) and saved drafts.

Tap on “Claims” icon to proceed.

‘b~ A Member of Citystate

All Services

Locate Clinics

Book Specialist Appointment

View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Letter of Guarantees

Company ABC (98765/PlangeiTA)
Daniel Yan - Emplg

Access the "All Services”
menu by tapping the icon
on the navigation bar.




20 | View Claims B g e

Claims Page

To view submitted claims status or access saved draft claims.

3:06

4 View Claims
Action Filters

All (11) Helps you categorize claims that are information
and those requiring attention.

Filter
Use filters to retrieve specific claims.

Status
Review the status of each claim.

Claim TPA17487

Test User F

Non-Panel - Dependent
02/08/2024

ﬂ 1 MEDICAL TECK GHEE

Claim TPA17486

Test User F

Non-Panel - Dependent
30/07/2024

u 1 MEDICAL TECK GHEE

Claim TELE-0000001448

Test User D

Panel - Employee

30/07/2024

Y ALLY HEALTH @ TELEMEDICINE

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

~b~ A Member of Citystate



21 1 Submit Claims

Submit Claims

This function allows you to submit your claim and

attached relevant supporting documents for
assessment.

All Services

Locate Clinics

Tap on “"Submit Claim” icon to proceed.

Book Specialist Appointment

View Claims

Submit Claim

Benefit Plans

AllyTele
Appointments
Payment Transactions

Letter of Guarantees

Company ABC (98765/PlangeiTA)
Daniel Yan - Emplg

Access the “"All Services”

menu by tapping the icon
on the navigation bar.

~b~ A Member of Citystate
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Submit Claim

Claimant

Select one

Company ABC (98765/Plan 1-ATA)

@ Daniel Yan
Employee

Brenda Poh
Dependent

O Jamie Yan
Dependent

Please have your Receipts and Referral Letters scanned and
ready before proceeding.

Save as Draft @

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Select the relevant claimant for
this request.

~b~ A Member of Citystate

Submit Claim

Benefit

Visit Date *

01/08/2024

Benefit *

Golyclinic

Save as Draft B

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Enter the details in sequential order as
the system will validate the eligibility.




Submit Claim

Claim Details

Visit Details

Member Name Daniel Yan

Visit Date 01/08/2024

Clinic/Hospital Details

Benefit Category  For Non-Panel Clinics &
Services

Benefit Polyclinic

Clinic/Hospital *

/
| Search or enter Clinic/Hospital

\

~—

Diagnosis

Diagnosis 1*

Save as Draft @

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Complete the questionnaire
with the claim details.

23 |1 Submit Claims

Submit Claim

Diagnosis

Diagnosis 1 *

~
/

/

| Search Diagnosis 1
\

A

@ Add Diagnosis

Attachment(s)

Please provide receipt/invoice and supporting document(s),
if any.

Maximum file upload of SMB
(PNG, JPEG, PDF, and TIFF images only)

Attachment *

Remarks

Save as Draft @

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Upload the relevant
supporting documents such
as invoice, receipts, referral
letters, doctor memos etc.

«

g;;-,_‘f-,if’ ‘,ff-b i i F—;f ',;(,iv,,l. r;_,;;—.;\‘;; ’.;;r-’r: :ﬁ:z-%
ol itene @r‘&’  Trend,

Submit Claim

Payment Details

Receipt Amount *

Receipt amount is inclusive of GST (9.00%)
(O  Receipt amount has no GST

Total Incurred Amount (before GST) 0.00

GST Amount 0.00

Save as Draft @

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Tap “Next” to review and
complete submission.

Important Notes:

reimbursement delays.

« Please ensure that images are clear and legible before completing your submission.
* Reminder to include all relevant supporting documents to avoid assessment

th A Member of Citystate




24 | View Benefit Plan

Benefit Plan

All Services

This function allows you to review an overview of
your benefit coverage across periods (if
applicable)

Locate Clinics

Tap on “Benefit Plan” icon to proceed. Wg  BookspeciaistAppalntinent

View Claims

Submit Claim

Benefit Plans

AllyTele
Appointments
Payment Transactions

Letter of Guarantees

Company ABC (98765/PlangeiTA)
Daniel Yan - Emplg

Access the "All Services”
menu by tapping the icon
on the navigation bar.

~b~ A Member of Citystate




Benefit Plans

2024

01/07/2024 - 31/12/2024
PCP Plan 1/GHS Plan 1/Dental Plan 1 (With Capping)

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Toggle between current and previous

benefit period (if applicable).

Tap on the required period to proceed.

~b~ A Member of Citystate

Benefit Plan

Information accurate as at current date

Plan Information

Daniel Yan Employee

01/07/2024 - 31/12/2024

PCP Plan 1/GHS Plan 1/Dental Plan 1 (With Capping)

Entitlement & Balances

Non Panel SP/Non Panel Xray and Laboratory Test/
Physiotherapy/Chiropractic Annual Limit

Used: $500 / $3K

Available: $2.5K

Benefit Details
For Panel Clinics & Services
Benefit Co-pay/ Limit/visit Limit/day L

Co-ins

$0.00 Unlimited Unlimited Ur
$0.00 Unlimited Unlimited Ur
$0.00 Unlimited Unlimited Ur

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

The app will display the relevant
benefit details accordingly




| Telemedicine Services via AllyTele

All Services

This function allows you to access telemedicine
services via AllyTele. Telemedicine services have
been integrated to allow a seamless experience.

Locate Clinics

Tap on "AllyTele” icon to proceed. BocwSperialist Appalntment
View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Important Note:
Users should visit hospital A&E directly in situations of

emergencies or where medical attention is required
In person.

Letter of Guarantees

Company ABC (98765/PlangeiTA)
Daniel Yan - Emplg

Telemedicine will not be suitable for all medical
conditions.

Access the "All Services”
menu by tapping the icon
on the navigation bar.

ﬂﬁ [
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27 | Telemedicine Serwce‘eq

AllyTele - Preparation/ Setup

AllyTele

Start Consult History

How may we assist?

Test User D
Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an adult
(parent/guardian) during video consultation.

If you need assistance, please contact our hotline at 66640263.

By continuing, you agree to the Terms & Conditions.

Powered by . Q"y

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Tap the Accept to initiate the
process.

Note: First time users to AllyTele,
you will be prompted to link your

account. Tap “Okay"” to proceed
with the next steps.

>, Sl v)‘J““\J\ / ./‘ [ 7 '\_\
g VLR \aknl (/& ! §
g™ A Member of Citystate \[©
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AllyTele - Preparation/ Setup

< Link HeyAlly

Identity Type

The type of vour identification document

Front of Identification Document *

+

Upload

Back of Identification Document *

+

Upload

As part of the verification process for
telemedicine services, you will be
required to upload a front and back of
mage of your identification card.

Tap on “Link"” button to proceed.

~b‘ A Member of Citystate

a /":f’ ‘1{192 o 42%-

One last step, we need your basic
information and payment method

Personal Info
To allow our health professional to
know about you.

Contact Info

To allow our health professional to
reach you when necessary.

a Upload Identification Document
To allow us to identify you.

Payment Method
To allow you to pay conveniently.

Company A (Alliance-03-ATB)
Jordan Tan - Dependent

You will be prompted to complete the
remaining profile before
commencing a teleconsultation.

Reminder to allow the app to access
features on your phone to access
images, video, mic and audio

functions. m po

/ \I /\

r [}
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AllyTele - Arranging teleconsultation

AllyTele

Start Consult History

How may we assist?

Test User D

Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an adult
(parent/guardian) during video consultation

If you need assistance, please contact our hotline at 66640263

By continuing, you agree to the Terms & Conditions

Powered by . G"y

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Tap "Accept” to initiate
telemedicine services.

Important Note:

AllyTele
What service do you require?

Select one

Y &£
| BN

()  Acute Care

O

Chronic Disease Programme

O

GP Consultation - Acute Care

Select the type of services required

Users should visit hospital A&E directly in situations of emergencies or where medical
attention is required in person

Telemedicine will not be suitable for all medical conditions

~b‘ A Member of Citystate
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30 | Telemedicine Servmesecl

AllyTele - Arranging teleconsultation

AllyTele AllyTele AllyTele

Tell us what's wrong Are you currently taking medication?

V';Ihat sy?pt)oms/conditions are you experiencing? (Tick all Indicate your medication name, dosage and frequency:
that applies

Flu/Cough/Sore throat/Sinus

Before we begin...

Rash/Acne

Qur consult fee is

12 OO Diarrhoea/Vomiting/Stomach pain Upload images of your medication (up to 9 images):

+

Available Balance Headache/Giddiness | Upload |

Unlimited

Others
Rest assured, you will not be charged until the end of the consult.

Indicate your allergies (if any):
This fee does not include GST, medication or delivery charges
(where applicable)

If others, please specify:

Choose Health Professional

Back Start Call Bk

A

You will be informed of the A triaging process will take You will be prompted to

applicable consultation fee. place to assess your dial in to commence

Tap “Next” to proceed. condition/ symptom and teleconsultation with the
suitability for teleconsultation designated Doctor.
services.

Tap “Next” to proceed.

ﬂﬂ?@

\ /_,,
,-:_1[7
s ~_<
T R

wd
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AllyTele - Post-teleconsultation

AllyTele

Please complete your transaction
Dr Ally has prescribed the following medication(s)
Select which medication(s) you would like to purchase:

Loperamide 2mg = 1
Take 1 cap/s 3 times a day

Paracetamol 500mg = 1
Take 2 tab/s 3 times a day

Pariet 20mg = 14
Take 1 tab/s daily

Select the medications from
prescription list to checkout.

~b~ A Member of Citystate

AllyTele

Select the delivery address where your medication(s) are to
be delivered to. We currently only deliver medication(s)
within Singapore.

Add New Delivery Address -+

Self-collect at ALLY HEALTH

25, Bukit Batok Cres, The Elitist,
658066, Singapore

+ 16.00 Location Surcharge

Select your preferred delivery

address and time.

L/’r—vv e

)

AllyTele

Please Pay

1744 Edit Medication

Fees
Teleconsultation

Medications

Surcharges

Location Surcharge

Subtotal

9% GST

Total

Less: Corporate Benefits

Balance

Delivery Option

Delivery

25, Bukit Batok Cres, The Elitist, 658066, Singapore
Change

Timing

27/08/2024 @ 08:00 PM ~ 11:00 PM

Change

Proceed to Pay —

Review the applicable

charges and proceed with

payment.
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AllyTele - Post-teleconsultation

AllyTele

Start Consult History

Dr Ally

30/07/2024 10:53
E3 ALLY HEALTH

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

You can review your consultation
history and statues. You can tap on
"Completed” sessions to review
the summary.

~b~ A Member of Citystate

Consultation Summary

. Severe/crushing chest pain

. Shortness of breath

. Sudden onset of weakness/numbness

. Facial drooping/slurred speech

. Drowsiness/confusion/extreme lethargy

. Headaches associated with sudden onset of
blurred vision

. Intractable vomiting

Official Notes

Medication
@ Available

Medication Delivery Status
=% Processing

Invoice / Receipt
& Available

Powered by . O"y

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Within the summary page, you will find all
relevant details pertaining to the consultation
such as;

Medication details
Delivery status
Invoice/ Receipts
Medical Certificates
Referral Letters

You can choose to download a copy to your
mobile or tngger to your dgs;j,gnated email

address.
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AllyTele - Post-teleconsultation

Consultation Summary

. Severe/crushing chest pain

. Shortness of breath

. Sudden onset of weakness/numbness

. Facial drooping/slurred speech

. Drowsiness/confusion/extreme lethargy

. Headaches associated with sudden onset of
blurred vision

. Intractable vomiting

Official Notes

Medication
& Available

Medication Delivery Status
23 Processing

Invoice / Receipt
& Available

Powered by . Q"y

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

View your medication delivery
status and information by tapping
on “Medication Delivery Status”.

~b~ A Member of Citystate

v\t Waffwd/

Medication Delivery Status

Bs’ — E%

Preparing your medication

This may a few minutes. You can close the app while we
process your order.

Delivery Timing
09/06/2023 08:00 PM ~ 11:00 PM

ALLY HEALTH

allyHe« 325 clementi Avenue 5, #01-139,
120325, Singapore

o Directions \. Call

Opening Hours

Monday 12:00AM -11:59PM
Tuesday 12:00AM -11:59PM
Wednesday 12:00AM -11:59PM

(g )
LaJ

Scan to Receive Package

Receive Code

67905

As part of the delivery validation process,
you can either advise the “Receive Code”
or use the QR code scanner to coordinate
with the delivery personnel.
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AL Wctﬁjm

Payment Transactions

This function allows you review payment
transactions made using the credit/ debit card
that you have created in the app.

All Services

You can modify the information via “Payment
Locate Clinics Methods” under “Account

Tap on “Payment Transactions” icon to proceed.

Book Specialist Appointment

View Claims

Submit Claim Payment Transactions

Benefit Plans

T17247471427262803
AllyTele

27/08/2024

B3 ALLY HEALTH

Appointments

Payment Transactions

Letter of Guarantees

Company ABC (9876 gmmmat- ATA)
Daniel Yan - 4

Company ABC (98765/Plan 1-ATA)

Access the “All Services” Daniel Yan - Employee
menu by tapping the icon ‘ '
on the navigation bar.

Nbﬂ A Member of Citystate
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Daniel Yan
Employee

Personal Particulars

View E-Card

Payment Methods

Delivery Addresses

Linked Services

Contact Us

Account Settings

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

~b~ A Member of Citystate

Account

This function allows you to access your

personal profile, account settings and
details.

Tap on “Account” icon to proceed.

Important Notes:

* You will not be able to modify personal
details via this access.

* Should you notice any discrepancies with
the information on the app, please contact
Alliance for further assistance.

Access the "Account”
menu by tapping the icon
on the navigation bar.

mﬁt’o

;i =
“:JH
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= W=
)\
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36 | Manage Dependant Login

e RECoUnt Manage Dependant Login
« This feature allows employees to manage

login access and contact information for
Daniel Yan : your dependants, it will be prompted if you
Employee are logging in to the app for the first time.
J
« Alternatively, tap on “Manage Dependant
<= Personal Particulars > Login” icon to access.
7= View E-Card >
‘19 Delivery Addresses >
i  Linked Services >
QJ Account Settings >
fﬁﬁ:ﬁ Manage Dependant Login >

Company ABC (TMDDI-01-ATA) O

Daniel Yan - Employee

) 2 a0

Access the "Account”
menu by tapping the icon
on the navigation bar.

‘b‘ A Member of Citystate




< Manage Dependant Login

This function lets you manage login access i

for your eligible dependants.

- Email and mobile details are required to

activate login access. |
- You may leave the record blank if access
+\ is not needed.

- Please refer to the username shown for

each record to help with login.

- If your dependant is not listed below,

please ensure they are registered and

enrolled in the program.

Brenda Poh

Username: TML700030910W

Email Address * Egﬁtgg

(. ) o

Use my
contact

)D

Mobile Number *

| +65 = .IK

-

Company ABC (TMDDI-01-ATA) Q

Daniel Yan - Employee

£

i
|

.--.__..-"

"\ is not needed.

< Manage Dependant Login

This function lets you manage login access |
for your eligible dependants.

- Email and mobile details are required to
activate login access. !
- You may leave the record blank if access

- Please refer to the username shown for
each record to help with login.

- If your dependant is not listed below,
please ensure they are registered and
enrolled in the program.

Brenda Poh
Username: TML700030910W
: " Use my
Email Address contact
Use my
Mobile Number * contact
| +65 ~ | L []

Company ABC (TMDDI-01-ATA) Q
Daniel Yan - Employee

=_

) Q ot 2

Username indicated will serve as part
of the login credentials to login to the

app.

Enter or update contact information
(email address and mobile number) for
each registered dependant.

~b‘ A Member of Citystate

r}?‘.‘r

9 =

==

User can choose to adopt the
employee’s contact details if preferred.

Tap on “Continue” to proceed with the
next steps.
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Verify Dependant Information

Important notes: ]
- Please make sure all details are entered
correctly.

- Tick the relevant checkbox to receive the
password.

Brenda Poh
Email: testl@amn.com
Mobile No: +65 88880000

Jamie Yan
Email: test2@amn.com ]
Mobile No: +65 999390000

| agree to the Terms & Conditions.

Company ABC (TMDDI-01-ATA)
Daniel Yan - Employee

User can select the relevant
record to receive designated
password.

Review and check the terms and
conditions checkbox to proceed.

‘b‘ A Member of Citystate

ec'jnsuronce

-

The
® Y
®
< Manage Dependant Login
\ »

|_. testi@amn.com | ] '

Use my J
Mobile Number * contact

+65 v |[38880000 X [

Jamie Yan

Username: TML700030908M

- " Use my
Email Address contact
 test2@amn.com | % ]

Use my

Mobile Number * contact

465 v | [ 9999000¢ | X [

Dependant information updated successfully.

Company ABC (TMDDI-01-ATA)
Daniel Yan - Employee

A status message will be displayed
upon completion of the action.
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Biometric Login

This function allows you to enable / disable the
Biometric Login access at Login page.

Daniel Yan
Employee

Account Settings

Payment Methods '
Language English

Delivery Addresses
Update Password

@ﬂ Linked Services
» Biometric Login

4
& Help Show Introductory

Slideshow

Contact Us

&&Q Account Settings

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Access the “Account”
menu by tapping the icon
on the navigation bar.

~b~ A Member of Citystate
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If you forget your password, you can reset it by tapping
the [Forget Password] button at the login page.

Enter your Username and tap the Reset Password
button. A One-Time-Password (OTP) will be sent to your
mobile phone.

Welcome back

Your password will be reset to your date of birth, and you
can change to a new password upon successful login.

David Tan

Password *

@'

&
»
A

Forgot Password? Contact Us

you?

Forgot your password?

To reset your password, please enter your username

Username *

Ce.g. 123A19121985 )

Back Reset Password

~b‘ A Member of Citystate
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Sl 100%8

Account

David Tan

Payment Methods

Delivery Addresses

Linked Services

Help

Contact Us

Account Settings

Company A (Alliance-02-ATB)
David Tan - Employee

Alliance Contact Centre is open daily
(inclusive of Public Holidays) from
8am to 10pm.

Nbi A Member of Citystate

If you need any assistance, please tap on [Contact Us] to
reach out to our dedicated team who would be
supporting you.

You may also email to us directly by clicking on the
[Make Enquiry] button.

17:49 B % il 100% .

— Contact Us Make Enquiry

\F

|
[ Company

Company A (Alliance-02-ATB)
David Tan - Employee
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Alliance Medinet Private Limited

25 Bukit Batok Crescent
#07- 12

The Elitist

Singapore 658066

| [ [
Contact: +65 6664 0241 A faster @?ﬁ
[

way to
Fax: +65 6564 6038 Ilil/llgdcy;’zgi
Website: www.alliancemedinet.com Website T Sean Me

Email: contactus@alliancemedinet.com

\bi A Member of Citystate
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